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of determinate sentencing (see Chapter 11). In terms of sentencing, many 
states and the federal government reformulated their sentencing guidelines, 
restricting judges to formulas for meting out punishment, which tended to 
result in longer sentences than most judges would have prescribed on their 
own. Moreover, attempts at curtailing the use of plea bargaining contrib-
uted to more cases proceeding to trial and ultimately to more defendants 
being sentenced to prison. Mandatory sentencing for drug violations also 
contributed heavily to the increase in inmate populations in the United 
States.

Modern efforts to punish offenders very much reflect prevailing societal 
trends and innovations. The just deserts ideology supports punishment on 
the grounds that punishment is deserved. At the same time, technological 
innovations have altered the way that sanctions are administered, both in 
prisons and jails and outside in the community. The use of webcams to allow 
inmates to communicate with the outside world is an example of one such 
innovation (see the “Criminal Justice and the Media” box in this chapter).

´´ Structure of Corrections

Today’s correctional facilities can be classified according to the security level 
of the institution (minimum, medium, maximum, and super-maximum, or 
supermax) or the level of government that runs the facility (federal, state, and 

Reflecting broader technological trends, some prisons 
are now allowing inmates to have “web visits” with 
family members, friends, and others. These visits are 
highly regulated and aim to strengthen ties between 
inmates and the community. Prisons vary in how they 
design the web visits. The Pinal County Sheriff’s Office 
uses the following webcam procedures:

In an effort to encourage inmates/detainees to maintain 
contact and communication with their families and 
friends, regular visitation privileges are afforded to the 
PCSO and DHS/ICE populations. The Pinal County 
Sheriff’s Office has recently launched a state-of-the-art 
web video visitation system known as iWebVisit.com.

Visitors are now able to conduct remote video visitation 
from your home, office or remote location over the 
Internet. You now can conduct an Internet Video Visit 
with inmates currently housed at the Pinal County 
Sheriff’s Office by using a computer equipped with 

high-speed Internet and a webcam. This new technology 
“Remote Video Visitation” will offer increased 
remote visiting hours and visiting frequency with the 
convenience of seven-day availability.

The Pinal County Sheriff’s Office is proud to offer this 
service and is dedicated to helping connect loved ones 
from around the world to those entrusted in our custody.

Services may be interrupted or suspended due to 
operational issues at the direction of the Sheriff or 
Chief Deputy of the Adult Detention Center (ADC). 
Discrimination on the basis of a disability or other 
protected classes is strictly prohibited. Onsite visitors 
shall check in upon entry and may be subject to search 
and/or canine barrier screening. All visits must be 
scheduled 24 hours in advance. You can schedule in 
person at the facility or online at iWebVisit.com.
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